
FONTANA
C I T Y  O F

COMMERCIAL TRASH, ORGANICS AND 
RECYCLING COLLECTION PROGRAMS

CONTACT INFORMATION

One outstanding feature of Burrtec’s commitment to the City 
of Fontana is recycling collection at no additional charge. 
Our recycling team is eager to help implement successful 
recycling programs that are customized to suit the needs 
of your business. A specialist will visit your business to gain 
an understanding of operations and to identify any items for 
recycling. After the site visit, a program is designed to help 
reduce costs and increase recycling.

California Assembly Bill 341 (AB 341) includes a mandatory 
commercial recycling component in the effort to save landfill 
space. All businesses with four or more yards of collection 
service (per week) will be required to establish and main-
tain recycling service.  Compliance is easy! Commercial 
trash barrel and bin service includes a recycling container 
of same size and frequency of service at no additional cost. 

DO NOT mix trash or hazardous waste with recyclable mate-
rials. Contaminated materials can often prevent recyclables 
from being reclaimed. Please recycle responsibly.

*For proper hazardous waste disposal, please visit:
https://sbcfire.org/ smallbusinesshazardouswaste/

MIXED RECYCLING

• Chemicals
• Computer monitors
• Fluorescent bulbs
• Machinery

• Paint
• Pesticides
• Oil
• Televisions

DO NOT Place the Following in Trash or 
Recycling Containers:

Burrtec provides waste collection services, to all of the 
commercial and industrial establishments in Fontana. If 
you would like to review your business’s waste and re-
cycling programs, please contact our office at (909) 822-
9739 to receive a free waste assessment.

Bin Services
Sizes ranging from 1.5 cubic yards to 6 cubic yards Com-
pactor bins in 3 to 4 cubic yards.

Special Services
•	 Locking bins (trash or recycling)
•	 Extra pick-ups

Roll-Off Services
10 Cubic yard demolition or roofing boxes 20, 30, and 40 
cubic yard debris boxes 40 cubic yard compactors.

Large or Bulky Items
Burrtec will collect unwanted bulky items at your busi-
ness or multifamily complex at no additional charge. 
Please place items in the designated area or next to the 
bin or bin enclosure. Large or bulky items include: illegal 
dumping, scrap metal, wood, old appliances, furniture, 
televisions, computer monitors, refrigerators, tied & bun-
dled tree branches, mattresses, etc. Multifamily com-
plexes will be serviced once a week, no call is necessary. 
Commercial customers can call in and request a bulky 
item pickup. Please place items out the night before or 
no later than 6:00 a.m. on the day of collection.

COMMERCIAL TRASH SERVICE

Holiday Schedule
Burrtec observes the following holidays: New Year’s Day, 
Memorial Day, Independence Day, Labor Day, Thanksgiving 
Day and Christmas Day. When a holiday falls on a weekday, 
service will be delayed by one day. There is no service in-
terruption or delay when the holiday falls on a Sunday.

Scan for our full waste 
disposal guide:

Recyclable Items Include:
Empty cans:

Plastics #1-7

Empty food cartons
Empty glass bottles & jars

Clean paper:
•	Aerosol
•	Aluminum
•	Tin

•	Cardboard
•	Envelopes
•	Junk mail
•	Magazines
•	Newspaper
•	Wrapping paper

*Please do not bag recyclable items.
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Burrtec Waste Industries, Inc.
9820 Cherry Ave

Fontana, CA 92335

Customer Service:
(909) 822-9739

Automated Payment Service:
(888) 298-5161

Walk- In Hours:
Monday – Friday, 8:00 a.m. to 5:00 p.m.

Phone Hours:
Monday – Friday, 8:00 a.m. to 5:00 p.m.

Website:
Burrtec.com

Follow us:

Printed on Recycled Paper

City of Fontana Environmental Programs
16489 Orange Way
Fontana, CA 92335

Information Line:
(909) 350-6760

Hours of Operation:
Monday – Thursday, 6:30 a.m. to 5:00 p.m.

*Closed every Friday

Website:
fontanaca.gov/539/Environmental



   

ORGANICS RECYCLING

MANDATORY ORGANICS LEGISLATION

Recycling of organics, such as landscape waste and food waste, 
is mandatory for businesses in accordance with California Sen-
ate Bill 1383 (SB 1383). Landscape waste and food waste must 
be handled and stored separately from trash and other recy-
clables to avoid contamination. All businesses are required to 
separate food waste and green waste from trash and other recy-
clables. All multi- family complexes are required to recycle food 
waste and green waste in the organics barrel.

The state agency CalRecycle reports that organic waste 
in landfills accounts for 20 percent of the methane gas 
generated in California, which contributes to public health 
and safety concerns such as asthma. Methane emission 
reduction helps in combating climate change. To address 
this, California passed a law, Senate Bill 1383, with a goal 
to improve air quality 
by reducing negative 
emissions from food 
waste and landscape 
waste being delivered 
to landfills. This law re-
quires businesses and 
multi-family complex-
es to recycle their food 
waste and landscape 
waste.

It also requires edible food generating businesses such 
as grocery stores, food service distributors, supermar-
kets and restaurants to provide the edible food (that 
would otherwise be disposed of) to organizations that 
will redistribute it. For more information, please con-
tact Burrtec Customer Service at (909) 987-3717 or visit 
https://calrecycle.ca.gov/organics/slcp/.

Landscape Waste
Landscape waste/green waste should be placed loosely in 
the organics barrel or bin.

Food Waste
A variety of food waste collection service levels are avail-
able to commercial and industrial customers in the City of 
Fontana.

Acceptable Landscape Waste:

Acceptable Food Waste:

Non-acceptable Landscape Waste:

Non-acceptable Materials:

• Brush & shrub trimmings
• Grass clippings
• Leaves

• Breads & grains
• Coffee grounds & filters
• Cooked meat
• Cooked seafood
• Cheese

• Birds of paradise
• Cactus
• Concrete

• Glass products
• Metal products

• Small branches
• Twigs
• Weeds

• Eggshells
• Food soiled paper prod-
ucts 
• Fruits
• Poultry
• Vegetables

• Dirt & rock
• Palm fronds
• Plastic bags

• Non-biodegradable materials
• Plastic products

Need Assistance? Call Burrtec Customer Service at (909) 
822-9739 if you have questions or would like to schedule a 
complimentary waste, recycling, and organics assessment.

If you meet certain requirements, you may 
qualify for a program waiver. Please scan 
the QR code or visit https://bit.ly/ SB-
1383WaiverApplication to complete an on-
line application.*Contact the City of Fontana for on-site recycling requirements.

The State requires that all business owners/gen-
erators:
•	 Separate organic waste from other waste and participate 

in a waste recycling service that includes collection and 
recycling of organic waste or recycling of organic waste 
on site*.

•	 Provide information to new tenants before or within 14 
days of occupation of the premises about waste recovery 
requirements and proper sorting of organic waste.

•	 Annually provide information about waste recovery re-
quirements and proper sorting of organic waste to em-
ployees, contractors, tenants, and customers.

•	 Businesses identified as a Tier 1 or Tier 2 edible food gen-
erator must establish an agreement with and donate edi-
ble food waste to an eligible food rescue organization.

•	 Plan and track: Plan meals based on demand and track 
waste to identify areas for improvement. Menu design: 
Create menu specials that use ingredients that are close 
to their expiration date. Remove items that don’t sell well.

•	 Staff training: Train staff on how to minimize food waste, 
including proper temperature management and stock ro-
tation.

•	 Store food properly: Store food in the refrigerator and use 
airtight containers for grains.

•	 Monitor production: Weigh food at each stage of produc-
tion to identify and correct production loss.

Here are some ways businesses can reduce food waste:
EDIBLE FOOD RECOVERY

EDIBLE FOOD GENERATOR TIPS TO PREVENT FOOD WASTE

For more information about edible food requirements, please visit CalRecycle.CA.gov

California Association of Food Banks (cafoodbanks.org)
Community Action Partnership of San Bernardino County Food Bank (capsbc.org)

Feeding America (Inland Empire) (feedingamericaie.org)
Food Finder (foodfinder.us)

FOOD RESCUE RESOURCES

Businesses that have excess edible food, must recover and do-
nate that edible food to reduce unnecessary food waste and feed 
people. Commercial edible food generators are required to:
1.	 Arrange to recover the maximum amount of excess edible food 

that would otherwise go to landfills.
2.	 Establish a written agreement with a food recovery organization 

or service that will accept edible food from your business.
3.	 Maintain records of all edible food recovery activities and receipts.
4.	 Provide copies of written agreement(s) with food recovery orga-

nization(s) each year.

City of Fontana
Trash and Recycling
Services Website


