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Contact Information
Customer Service Phone: 909-987-3717

Customer Service Email: ranchocs@burrtec.com

Begin collecting food waste separate from your other 
trash and recycling. This includes: fruits, vegetables, 
meats, seafood, bread, dairy, eggshells, coffee, plate 
scrapings, peels, rinds, and food soiled paper such as 
paper towels, napkins, and coffee filters.

Place your bagged food waste into your green barrel, 
along with your green waste. Your green organic 
waste barrel should be located next to or in the bin 
enclosure. Remember, food waste no longer belongs 
in your trash barrel.

Add food waste to its own separate plastic-lined container. 
Store it in a convenient place, such as on your countertop, 
in your refrigerator or under your sink. Secure your plastic 
bag by tying it off. Remember, bags do not have to be 
compostable or biodegradable. They can be any color. We 
encourage you to re-use bags you may already have such 
as bread bags and produce bags.

COLLECT

ADD & SECURE

DISCARD

HOW TO COLLECT
FOOD WASTE AT HOME

Residential Food Waste Recycling Program

Yes. This is a California law that requires all residents, multi-family tenants, and 
commercial businesses to participate in food waste recycling in order to comply with 
Senate Bill 1383.

Am I required to participate?

Customers will be required to use their own bags. Bags do not need to be compostable 
or biodegradable.

Will plastic bags be supplied?

Your recycling efforts contribute to the reduction of greenhouse gas emissions in 
landfilled organic waste. This includes methane, a greenhouse gas 80 times more 
potent than carbon dioxide. 

What is the benefit of recycling food waste?

We encourage you to continue backyard composting. Organic items not suitable for 
backyard compost can be recycled through this program.

I already backyard compost, do I have to participate?

No need to change your current garbage disposal use. Food currently being discarded 
in your trash barrel should now be bagged and placed in your green organics container.

Can I use my garbage disposal instead?

Trash, styrofoam, liquids, glass, plastic, metal, diapers, pet waste, electronic waste, and 
hazardous waste.

What items are not acceptable?

Fruits, vegetables, meats, seafood, dairy, eggshells, bread, food scraps, food soiled 
paper, plate scrapings, and expired food.

What items are acceptable?
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Bagged food soiled 
paper & cardboard* 
Bagged food waste
Birds of Paradise 
Dead plants
Flowers
Grass clippings
Leaves
Livestock manure
Palm fronds
Prunings & twigs
Shrub trimmings
Small branches
Untreated wood
Weeds

Batteries
Cactus
Concrete
Dirt
Electronics
Flammables
Glass
Hazardous waste
Liquids
Metal
Pet waste
Plastic
Rocks

*Such as fast food wrappers and pizza boxes
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Aerosol cans (empty) 
Aluminum cans
Brochures
Cardboard
Cartons
Catalogs
Computer paper
Envelopes
Glass bottles & jars
Junk mail
Newspaper
Paper products
#1 - #7 Plastics
Styrofoam
Tin cans
Tissue boxes
Wrapping paper

Batteries
Bubble wrap
Carpet
Clothing
Diapers
Dishware
Electronics
Furniture
Hoses
Mirrors
Pet food bags
Pizza boxes
Plastic bags or wrap
Plastic toys
Soiled paper products
Stuffed animals
Wax paper
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Cactus
Clothing
Diapers
Dishware
Flower pots
Hoses
Plastic bags or wrap
Pet food bags
Pet waste
Plastic toys
Plastic utensils
Shrink wrap
Soiled paper products
Straws
Wipes

Batteries
Electronics
Hazardous waste
Hot ashes
Flammables
Food waste
Fluorescent bulbs
Landscape waste
Machinery
Paint
Pesticides
Oil
Recyclables
Sharps
Tires

多多户户住住宅宅物物业业固固体体垃垃圾圾和和 
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如何收集 
家家庭庭厨厨余余垃垃圾圾 

收收集集 
将厨余垃圾与其他垃圾分开收集并回收。厨余垃
圾包括：水果、蔬菜、肉类、海鲜、面包、乳制
品、蛋壳、咖啡、盘子刮屑、果皮、食物外皮和
食物污染的纸张，例如纸巾、餐巾和咖啡过滤
纸。 

装装袋袋保保护护 
将厨余垃圾放入单独的塑料容器中。将其存放在方
便拿取的地方，例如台面上、冰箱里或水槽下。系
好塑料袋，将其封闭。请记住，袋子无需是可分解
或可生物降解的。任何颜色的袋子都可以。请重复
使用已有的袋子，例如面包袋和蔬果袋。 

请请勿勿将将可可回回收收物物品品装装袋袋 

丢丢弃弃 
将装袋的厨余垃圾与绿色垃圾一起放入绿色垃圾
箱中。绿色有机垃圾箱应放置于垃圾箱储物棚旁
边或内部。请勿将厨余垃圾放入其他垃圾箱。 

常常见见

问题

解答 

住住宅宅厨厨余余垃垃圾圾回回收收计计划划 

是是否否必必须须参参加加？？ 
是。这是一项加州参议院第 1383 号法案，要求所有居民、多户家庭住宅和商
业企业参与厨余垃圾回收计划。 
是是否否会会提提供供塑塑料料袋袋？？ 
参与者需要使用自己的袋子。袋子无需是可分解或可生物降解的。 
回回收收厨厨余余垃垃圾圾会会带带来来什什么么好好处处？？ 
有助于减少填埋有机废物产生的温室气体排放。其中包括甲烷，一种比二氧
化碳强 80 倍的温室气体。 
在在后后院院采采取取堆堆肥肥措措施施的的人人员员是是否否也也必必须须参参加加该该计计划划？？ 
我们希望您继续采取后院堆肥措施。然而，不适合在后院堆肥的有机废物可
通过该计划回收。 

是是否否可可以以使使用用垃垃圾圾处处理理机机？？ 
您可以继续使用垃圾处理机。以往丢弃在其他垃圾箱中的厨余垃圾，现在应
该装袋并放入绿色有机垃圾箱中。 
适适用用于于哪哪些些垃垃圾圾？？ 
水果、蔬菜、肉类、海鲜、乳制品、蛋壳、面包、食物残渣、食物污纸、盘
子残渣和过期食品。 

不不适适用用于于哪哪些些垃垃圾圾？？ 
其他垃圾、泡沫塑料、液体、玻璃、塑料、金属、尿不湿、宠物粪便、电子
废弃物和危险废弃物。 

请请将将厨厨余余垃垃圾圾装装袋袋，，请请勿勿将将绿绿色色垃垃圾圾装装袋袋 

回收指南 

*例如快餐包装纸和披萨盒 

可可收收 不不收收 
ü 喷雾罐（空） �电池 
ü 铝罐 �泡沫包装 
ü 宣传册 �地毯 
ü 纸板 �衣服 
ü 纸箱 �尿不湿 
ü 产品目录 �餐具 
ü 计算机用纸 �电子废弃物 
ü 信封 �家具 
ü 玻璃瓶罐 �软管 
ü 垃圾邮件 �镜子 
ü 报纸 �宠物食品袋 
ü 纸制品 �披萨盒 
ü 1 号 - 7 号塑料 �塑料袋或包装材料 
ü 聚苯乙烯泡沫 �塑料玩具 
ü 锡罐 �脏的纸制品 
ü 纸巾盒 �毛绒玩具 
ü 包装纸 �蜡纸 

有机物分类指南 

垃圾分类指南 

可可收收 不不收收 
ü 仙人掌 �电池 
ü 衣服 �电子废弃物 
ü 尿不湿 �危险废弃物 
ü 餐具 �热灰 
ü 花盆 �易燃物 
ü 软管 �厨余垃圾 
ü 塑料袋或保鲜膜 �荧光灯泡 
ü 宠物食品袋 �庭院垃圾 
ü 宠物粪便 �机械 
ü 塑料玩具 �油漆 
ü 塑料器皿 �农药 
ü 收缩包装 �油 
ü 脏的纸制品 �可回收物 
ü 吸管 �尖锐物品 
ü 纸巾 �轮胎 

可可收收 不不收收 
ü 袋装食物污染的 电池 
纸和纸板* 仙人掌 

ü 袋装厨余垃圾 �混凝土 
ü 天堂鸟 �泥土 
ü 枯萎的植物                    电子废弃物 
ü 鲜花 �易燃物 
ü 草屑 �玻璃 
ü 叶子 �危险废弃物 
ü 牲畜粪便 �液体 
ü 棕榈叶 �金属 
ü 枝叶和细枝 �宠物粪便 
ü 灌木修剪物 �塑料 
ü 小树枝 �岩石 
ü 未经处理的木材 � 
ü 杂草  

联系方式 
客户服务电话：909-987-3717 

客户服务电子邮件：ranchocs@burrtec.com 

  


