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Contact Information
Burrtec Waste Industries, Inc.
25772 Springbrook Avenue
Santa Clarita, CA 91350

Automated Payment Service
(888) 298-5161

Customer Service
(661) 222-2249

Hours of Operation
Monday-Friday
8:00 a.m. to 5:00 p.m.
Saturday 8:00 a.m. to 12:00 p.m.
(on holiday weekends)

Website
Burrtec.com/SCV

Follow us on

Holiday Schedule
Please note that services are interrupted on the following holidays:

	 Memorial Day	 |	 Independence Day	 |	 Labor Day
	 Thanksgiving Day 	 |	 Christmas Day	 |	 New Year’s Day
When the holiday falls on a weekday, collections for the remainder of the week will be delayed by one day. 
There is no service interruption or delay when the holiday falls on a Saturday or Sunday.

California produces 
nearly half of the 
nation’s fruit and 

vegetables, yet 1 in 8 
Californians struggle 
with food insecurity, 
or lack of access to 

food that one needs to 
live a healthy lifestyle.

FOOD
RESCUE

For ways to minimize food waste or learn 
more about Santa Clarita’s food recovery 

program visit GreenSantaClarita.com.

Para obtener una copia de este boletín en español, llame a nuestro Departamento
de Servicio al Cliente or visite Burrtec.com/SCV

For a copy of this information in Spanish, please call our Customer Service Department or visit Burrtec.com/SCV

Please remember that items such as batteries, oil, chemicals and propane tanks require special 
handling and should never be placed in your trash, recycling or organics containers. All of these 
items can create sparks, which can ignite full blown fires within seconds. You can safely dispose 
of these at a collection event or a S.A.F.E. center. Visit GreenSantaClarita.com for hazardous 
waste disposal options.

Help Prevent Fires in Trucks and Recycling Facilities!

Photos courtesy of The Signal SCV

Free Bulky Item Collection
Santa Clarita residents with active trash service receive up to four (4) free bulky item pick-ups per 
year. Please contact Burrtec Customer Service at (661) 222-2249 at least 48 hours in advance of 
your regular service day to schedule a bulky item pick-up. Electronic waste, or E-waste, can be 
recycled through bulky item drop-off at our Santa Clarita facility located at 25772 Springbrook Ave.

Acceptable items include: furniture, appliances and mattresses. For the health and safety of our 
drivers, we ask that all mattresses be wrapped in plastic.

Non-acceptable items include: hazardous waste, machinery and industrial discards, electronic 
waste, oil, grease and other liquids, construction and demolition debris or excessively large items.
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