Contact Information
Burrtec Waste Industries

Office Address

988 Waterman Canyon

Crestline, CA 92325

Mailing Address
P.O. Box 3635
Crestline, CA 92325
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Extra Holiday Waste

Approximately 80% of your holiday trash
is recyclable. All gift boxes, wrapping
paper, greeting cards, and cardboard
packaging are items that may be placed
in your recycling barrel. Burrtec will collect
your excess holiday trash and recyclables.
Beginning the day after Christmas for
approximately 1 week, place excess
holiday trash/recyclables in bags alongside
your containers on your collection day.

The Holidays are Soon
Approaching

Burrtec will collect and recycle your
Christmas tree! Residents with curbside
collection, please place your tree at
curbside after Christmas on your regular
collection day. Trees 6’ and over need to
be cut in half. Please take all ornaments,
lights, and metal stands off of the tree.
Burrtec will provide this service for
approximately 3 weeks after Christmas
Day. If you have Clean Mountain service,
please bring your tree to any one of our six
drop off locations (see map on page 2). If
you have any questions, please contact
Burrtec’s Customer Service Department
at (909) 338-2417 for more information.
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Service Fee Waiver Program

Residential Solid Waste Collection Service is Mandatory in designated unincorporated areas of San
Bernardino County. Customers whose homes are vacant or have infrequent use may apply for a Fee
Waiver. Fee Waivers are granted one time per year for qualified months in the prior year where a
household is at or below a six (6.00) Kilowatt Hour (KwH) daily average of electrical use for any given
month requested.

+ Fee Waiver Applications must be received no earlier than January 1st and no later than February
28th of the year following the prior year’s credit or refund request.
« To qualify, accounts must have a zero balance as of December 31, 2026.

For additional information about the Fee Waiver Program please visit our website, www.burrtec.com,
select your community or call our Customer Service Department at 909-338-2417.

Winter Weather

Winter weather conditions, such as icy roads, heavy snow, excessive mud, or flooding conditions,
may present delays with your regularly scheduled waste collection route. We are committed to the
safety and protection of our employees and the community. Collection service could be impacted
due to: low visibility, icy roads, impassable and or unplowed roads/alleys.

Please be aware that while your street may be clear, access to your neighborhood may not. We will
attempt to service on your regularly scheduled collection day anytime between 6 am to 6 pm. If we
are unable to service due to the winter weather/road conditions, please bag any excess trash and
recyclables that will not fit in your container(s) and Burrtec will collect all accumulated bags on the
next service day.

Look for service updates on our Social Media. If you are set up to receive paperless notifications you
will receive service updates via email.
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Bring your source separated green waste
to any of our drop-off sites!

GREENWASTE SORTING GUIDE

YES NO
v’ Birds of Paradise v Pine needles X Animal waste X Food waste
v' Dead plants v Prunings & twigs X Batteries X Glass
v Flowers v’ Shrub trimmings X Cactus X Household hazardous waste
v Grass clippings v" Small branches X Concrete X Liquids
v leaves v Untreated wood X Dirt X Rocks

v Weeds

**All green waste brought must be contained in barrels/bags.
Bundles of wood/branches can be no more than 4ft long and 2ft diameter.

v Palm fronds X Electronic waste X Treated/painted wood

All sites require your most current trash bill for proof of service.
For more information, please call our Customer Service Department.

Landscapers and third-party haulers are NOT allowed to use
the drop off locations for any material types.
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CLEAN MOUNTAIN SITES DROP-OFF LOCATIONS

FOR TRASH, RECYCLABLES AND GREEN WASTE

The Burrtec Clean Mountain Sites are for residential properties subscribed to curbside or clean mountain service. The sites are open
every weekend with the exception of Burrtec recognized holidays and Easter Sunday. For more information, contact Mountain Disposal
at (909) 338-2417, Monday through Friday, 8:00 AM to 5:00 PM.

Clean Mountain Sites may close during periods of inclement weather or if unsafe/hazardous conditions exist for the public and staff.
RIM OF THE WORLD HIGH SCHOOL - 27400 Highway 18, Lake Arrowhead, CA 92352

CHARLES HOFFMAN ELEMENTARY SCHOOL - 2851 Running Springs Road, Running Springs, CA 92382
LAKE ARROWHEAD ELEMENTARY SCHOOL - 1300 Golden Rule Lane, Lake Arrowhead, CA 92352
VALLEY OF ENCHANTMENT ELEMENTARY SCHOOL - 22836 Fir Lane, Crestline, CA 92325

GREEN VALLEY LAKE RD/RIDGE WAY - Green Valley Lake, CA 92341

MOUNTAIN DISPOSAL OFFICE - 988 Waterman Canyon Road, Crestline, CA 92325
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HOURS OF OPERATION
SATURDAY 8:00 AM TO 3:00 PM | SUNDAY 8:00 AM TO 3:00 PM

FOR SITE 6 ONLY - MONDAY - FRIDAY 8:00 AM TO 5:00 PM, Must check in at the front counter

CLEAN MOUNTAIN SITES OPERATING GUIDELINES

« Allresidential household trash brought to the site must be in a 32-gallon trash container. Limit of 5 cans per property, per day.

« Green waste must be in a 32-gallon trash container or bagged.

« Tree branches and limbs brought to the site cannot exceed 4-feet in length and must be tied in bundles no bigger than 2-feet in diameter.
« Unlimited green waste is accepted, per single family generator, as long as it’s contained.

« You may bring two bulky items per day; this includes E-Waste.

« Renters and vacationers are required to bring a copy of a current invoice. Please reach out to the property owner or management
team for more information.

¢ No trailer loads or loose materials will be taken. These items can be hauled off to Heaps Peak Transfer Station located at
29898 State Highway 18, Running Springs, CA 92382.

o Household Hazardous Waste (HHW) is not accepted. HHW consists of items such as paint, motor oil, paint thinner, turpentine,
pesticides and herbicides. For information regarding the disposal of HHW, call 1-800-OILY CAT

« No construction material or tires are accepted at any of the sites.

¢ Landscapers and third-party haulers are NOT allowed to use the drop off locations for any material types.




