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Billing/Service
questions can be directed to:
Rubidoux Community Services District
3590 Rubidoux Boulevard
Jurupa Valley, CA 92509
Customer Service
(951) 684-7580
Hours of Operation
Monday-Friday
8:00 am to 5:00 pm

Diversion Program
questions can be directed to:
Burrtec Waste Industries, Inc.
1850 Agua Mansa Road
Jurupa Valley, CA 92509
Customer Service
(951) 786-0639
Hours of Operation
Monday-Friday
8:00 am to 5:00 pm

Follow us on

FAQs - Residential Food Waste Recycling Program
Am I required to participate?
Yes. This is a California law that requires all residents, multi-family tenants, and commercial businesses 
to participate in food waste recycling in order to comply with Senate Bill 1383.
Will plastic bags be supplied?
Customers will be required to use their own bags. Bags do not need to be compostable or 
biodegradable.
What is the benefit of recycling food waste?
Your recycling efforts contribute to the reduction of greenhouse gas emissions from landfilled organic 
waste. This includes methane, a greenhouse gas 80 times more potent than carbon dioxide.
I already backyard compost, do I have to participate?
We encourage you to continue backyard composting. Organic items not suitable for backyard 
compost can be recycled through this program.
Can I use my garbage disposal instead?
No need to change your current garbage disposal use. Food currently being discarded in your trash 
barrel should now be bagged and placed in your green waste barrel.
What items are acceptable?
Fruits, vegetables, meats, seafood, dairy, eggshells, bread, food scraps, food soiled paper, plate 
scrapings, and expired food.
What items are not acceptable?
Trash, styrofoam, liquids, glass, plastic, metal, diapers, pet waste, electronic waste, and hazardous waste.

Tear off here, save and place on your fridge!

REMINDER!
Place bagged food 

waste in your
green barrel!
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On collection day: 

•	 Place your containers in the street, at the curb, or near the corner of your driveway.
•	 Barrels should have the handles facing towards your home. 
•	 Barrels should be placed 1 foot apart from each other. 
•	 The barrels need to be placed at least 3 feet away from any obstruction such as a 

fence, mailbox, or vehicle.

All barrels must be curbside by 6:00 a.m. on your service day.

Collection Day Reminder

Are you replacing an old sofa, water heater or refrigerator and don’t know what to 
do with it? We’ll take care of it. Residents can request up to two curbside collections 
of large or bulky items during a 12 month period. Limit of five items per collection. 
This program also includes electronic waste. This program is FREE and designed 
for your convenience. Please call Rubidoux Community Service District’s Customer 
Service office one week prior to your scheduled collection day to arrange pick-up. 
Please provide a list of items at the time of the call.

Bulky Item Pick-Up

Batteries must be taken to a Household Hazardous Waste 
(HHW) facility where they will be disposed of properly. 
Throwing batteries in your trash, recycling, or green 
waste barrel could result in a truck fire or a fire at the 
materials processing facility. ALL batteries are considered 
HAZARDOUS WASTE in California! Dispose of your batteries 
properly. For more information visit: www.RCwaste.org

Did You Know?

Scavenging is the removal of solid waste materials 
placed at a designated location for the purpose of 
collection and recycling by an authorized agent.

•	 For your safety, do not confront the scavenger.

•	 Get a description of the person and a vehicle 
description including license plate.

•	 Report the crime by contacting local Law 
Enforcement.

Scavenging is
Against the Law

Holiday Schedule      -      No service on these holidays.
Christmas Day          |          Independence Day          |          Labor Day
Memorial Day        |        New Year’s Day        |        Thanksgiving Day

When the holiday falls on a weekday, collections for the remainder of the week will be 
delayed by one day. There is no service interruption or delay when the holiday falls on 
a Saturday or Sunday.

We can make Earth Day everyday through small changes that have a big impact. 
Make sure you are recycling correctly. Keep the Recycling List on your refrigerator 
for reference. Use reusable bags, instead of single use. Donate used clothes, home 
goods and small appliances to thrift stores or other charitable organizations that can 
reuse them. Start a backyard composting pile; this is an inexpensive way to make 
your own soil amendments for gardening and cuts down on the amount of food 
waste that goes into your trash barrel. Celebrate Earth by making a commitment to 
reduce waste, reuse materials and recycle all that can be recycled.

Earth Day Everyday!

Organic waste is any material that is biodegradable 
and comes from either a plant or meat products. 
Examples of organic waste include the following 
material types: 
•	 Food waste 
•	 Food scraps 
•	 Non-edible food 
•	 Food soiled paper 
•	 Non-hazardous wood waste 
•	 Green waste (known as
	 landscape or
	 pruning waste)

What Is Organic Waste?


