
Contact Information
Burrtec Waste Industries
1850 Agua Mansa Road
Jurupa Valley, CA 92509
Automated Payment Service
(888) 298-5161
Customer Service
(909) 877-1596
Hours of Operation
Monday-Friday
8:00 am to 5:00 pm
Website
Burrtec.com
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Follow us on

Holiday Schedule
Please note that services are interrupted on the following holidays:

Memorial Day           |           Independence Day           |           Labor Day
Thanksgiving Day        |        Christmas Day*        |        New Year’s Day*

*Due to the 2022 Christmas and 2023 New Year’s Day holidays on Sunday,
there will be no service interruptions or delays during the holiday weeks.

When the holiday falls on a weekday, collections for the remainder of the week will be delayed by one day.
There is no service interruption or delay when the holiday falls on a Saturday or Sunday.

Burrtec will collect and recycle Christmas trees from single-family 
residences. Please place your tree at curbside after Christmas on your 
collection day. Burrtec will provide this service for an approximately 2 week 
period after Christmas Day. Trees 6’ and over need to be cut in half. Please 
take all ornaments, lights, and metal stands off of the tree. Flocked and Non-
Flocked trees will be collected and recycled.

Christmas Tree Recycling

Approximately 80% of holiday trash is recyclable. 
All gift boxes, wrapping paper, greeting cards, and 
cardboard packaging are items that may be placed 
in the recycling barrel. Burrtec will collect excess 
holiday trash and recyclables for a 1 week period after 
Christmas Day. Single-family residences may place 
excess holiday trash/recyclables in bags alongside 
their containers on collection day.

Extra Holiday Waste

Sustainability Update
FOOD WASTE Recycling Program and YOU!

The California Senate passed a bill to improve air quality and reduce greenhouse gas 
emissions. CalRecycle reports that landfilled organic waste (including food waste) decomposes 
in landfills and generates greenhouse gases contributing to global climate change. Starting in 
2022, all California residents will be required to participate in a Food Waste Recycling Program in 
order to comply with Senate Bill 1383.

The City of Rialto has applied for a revised implementation timeline. Compliance with this 
program will prevent the City of Rialto from receiving significant fines and penalties of up to 
$10,000 per day.

The food waste recycling program is scheduled to start in July, 2023. More 
detailed information will be available as the program nears. Stay tuned 
for more information!

Happy New Year!
Is your New Year’s resolution to clean-
out all of your junk?  If so, Burrtec offers 
a 3-yard to 40-yard bin for all of your 
residential clean-up and special project 
needs. Contact our Customer Service 
Department to begin your New Year’s 
Resolution! 
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Important Phone Numbers
Burrtec Waste...................................... (909) 877-1596
Rialto Waste Management.................. (909) 421-7222
	 Recycling/Trash Service Info.
	 Household Hazardous Waste Hours
	 Free Dump Day Info.
	 Composting/Community Garden Info.
	 Sharps Disposal
Rialto Code Enforcement.................... (909) 820-8070
Rialto Fire............................................. (909) 820-2501
	 Weed Abatement
Mid-Valley Landfill Info. ...................... (909) 386-8701
CA Recycling Info. ............................ 1-800-CLEAN-UP
CA Redemption Center Info............... 1-800-732-9253
Co. Household Haz. Waste................. 1-800-645-9228
	 Commercial Hazardous Waste
	 Waste Exchange Program
SB Co. Environmental Health............. (909) 884-4056
	 Pest Control

Rialto Household Hazardous Waste Site
246 S. Willow Ave., Rialto

(behind the City’s Maintenance Office)

The HHW collection site will be open from 8am to 12 noon on the following dates:

• January 13, 14, 27, 28
• February 10, 11, 24, 25

• March 10, 11, 24, 25

We accept paint, pool chemicals, used motor oil and filters, household cleaners, 
fertilizers, old medications, pesticides, fluorescent lights, syringes, and batteries.  
We can not accept business waste, explosives, or medical waste. 

We provide free containers for sharps collection, containers for used oil, and oil 
filter buckets.  Just ask at the site.

If you have questions on this program, please call (909) 421-7222.

On collection day, please place your containers in 
the street, at the curb, or near the corner of your 
driveway. Handles of your containers should be 
facing your home. Containers should be placed 1 
foot apart from each other. The containers need to 
be placed at least 3 feet away from any obstruction 
such as a fence, mailbox, or vehicle.

All containers must be curbside
by 6:00 a.m. on your ser vice day.

Collection Day Reminder

Did You Know?

U.S. food waste is estimated to be 30-
40% of the food supply and Californians 
throw away approximately 6 million 
tons of food waste annually. 

- Source: cdfa.ca.gov

Let’s do our part and reduce food 
waste by donating edible food to food 
banks or food pantries. 

Weather conditions cause problems with the collection of trash and recyclables. 
Containers frequently tip over, causing spillage and materials to be strewn throughout 
streets and neighborhoods. In an effort to assist in the prevention of these situations 
please:

• 	 Bag and tie trash and/or recyclables before placing in 
barrels – This will make clean-up efforts easier should 
the barrels blow over.

• 	 Avoid placing trash and/or recycling out on windy days 
– If possible; do not set your trash or recyclables out 
for collection on windy days. Bag any excess trash and 
recyclables that will not fit in your barrel and Burrtec 
will collect all accumulated bags along with your 
containers on your next scheduled collection day.

 Thank you for your assistance in keeping Rialto neighborhoods clean.

Weather & Windy Days

Are you replacing an old sofa, water heater or refrigerator and don’t know what to 
do with it? We’ll take care of it. Residents can request up to two curbside collections 
of large or bulky items during a calendar year. Limit of ten items per collection. This 
program also includes electronic waste. This program is at no additional cost and 
designed for your convenience. Please call our Customer Service Department one 
week prior to your scheduled collection day to arrange pick-up.

Bulky Item Pick-Up

Temporary Containers for
Special Clean-Ups Available

Burrtec offers large and small containers for 
residential clean-ups and special projects. 
Containers are available for 7-day rentals and 
include delivery and removal. All unwanted 
materials can be placed directly into the container 
with the exception of hazardous waste, tires or large 
amounts of dirt, rock, concrete, or asphalt. Please 
call our Customer Service office to order one today!


